
The Shakespeare

Hospice furniture

Delivery Service 

stockdonations@theshakespearehospice.org.uk

Our delivery service operates in the local area and
delivers furniture purchased in our stores.

Date:



delivery services Terms and

Conditions

All items are to be paid for in full on the day of purchase. The Hospice does not
accept deposits or part payments.

We ask that items are collected within 3 working days from the date of purchase. 
Customers should bring their receipt in with them as proof of purchase 
Customer name and contact details will be required.
Furniture that is not collected within 3 working days will be put back out for sale. 
Refund will be issued in store only on production of valid purchase receipt.
You are welcome to organise for another company to collect and deliver your item
within the timeframes specified above.  We ask that you send your chosen delivery
company proof of purchase and your full name to provide when collection from the
store takes place.
Items purchased in store and stored for collection are to be removed from store by
the customer. Please ensure you have somebody with you if collecting heavy or large
items as it cannot be guaranteed shop/delivery staff will be available to support.

We offer a furniture delivery service in Stratford upon Avon and the surrounding areas
for furniture purchased in store.  Please see our website for delivery areas for zones
and fees.
Customer name and contact details will be required.
Customers will be offered the next available collection slot for their area.

Payment

 

 

Collection of Furniture Purchased in Store

 

 
Delivery of Furniture Purchased in Store

 

 

We do not hold items in store until a moving date etc. As a small charity, it is
important we rotate our sold items so we can continue to generate income. We do not
have a warehouse or additional storage space to store items. 
Our Delivery Service is operated Monday- Friday. A delivery date will be agreed with
you at the time of booking. 
 A time slot for your delivery will be confirmed 24 hours before your delivery date

If you are not at home when the delivery arrives it is likely to be taken away to avoid
delay to other customers.  No refund for delivery will be given there will be a re-
delivery charge. Next day delivery is not guaranteed.
Drivers have the right to refuse delivery if they feel:

Please measure items and consider the room needed to get them into the property.  If
an item cannot be delivered and needs to be returned to store the delivery charge will
not be refunded and a credit note only will be issued for the item. Please see our
refund policy for other return details.

- Delivery of furniture will be to the ground floor with no more than three steps outside
the property.  
- Please tell us at time of enquiry if your items may be difficult to access. This
includes accessibility of the van parking and or carrying items out of the property. This
will allow us to plan with you and avoid disappointment on the day.  
- Delivery to higher floor flats is permissible where a working lift is available that our
drivers can safely use

- The property/ environment the item is collected from is dangerous or unsuitable i.e.
building site. 
- They may cause damage to the property or themselves.
- They feel threatened in any way. Abusive behaviour towards staff will not be
tolerated. 


